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Our Mission
To support social services

Hei hapai, hei maia, i te mahi, toko i 
te ora, ki te taumata.

Pursue with the utmost excellence 
our place with the world in which we live, 
that remains always a jewel 
for our children and grandchildren, 
for just a while, 
take time to smell the roses 
and hear the sweet song of the kokako.

Buddy Te Whare
Kaumatua

Whaia kia pai rawa atu, te noho 
a te tangata me tona ao kia piri 
pono tonu hei taonga mo nga 
tamariki me nga mokpuna a, te 
aha, kia whakata, ki rongo ki te 
haunga a te rohi me te tangi a te 
kokako.

To Achieve the Best in all Things

He Taumata Whakaaro
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Highlights of Our Work
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Towards the end of 2004, we contracted an independent 
review of our services.  The results clearly showed that 
people in community organisations find the services we 
provide make a positive difference to their capacity to do 
their work.  While we can do more to raise awareness of 
the services we provide, we have much to be proud of in 
the work we do.  

Our community advisors have continued to provide 
wonderful support to individual community 
organisations, once again to over 70 organisations in 
this financial year.  We are able to assist with governance, 
strategic planning, policy development, employment 
relationships and a host of other issues that community 
organisations face.

We now facilitate five different networks in which 
people from community organisations come together 
regularly to find out about each other’s work and look for 
ways to collaborate or to advocate on common issues.  
Over 560 people attended the training opportunities 
we have provided to build the skills of people in the 
sector.  The training has traversed a range of topics 
including workplace wellbeing, financial management, 
fundraising, peer mentoring, IT development, privacy 
policies and lobbying skills.  All aim to strengthen the 
capacity and in some cases, assist with legal compliance, 
of community organisations.  Once again we have 
distributed almost $40,000 in scholarships to people in 
the sector completing tertiary study.  This has also been 
our second year acting as a fund manager for The Tindall 
Foundation, a partnership bringing a range of benefits to 
community organisations in the greater Waikato.

Midway through the year we took on at short notice 
the coordination of the Trust Waikato Child and Family 
Awards.  With their already well established format and 
reputation for a wonderful celebration of people in 
the community, the Awards have become a welcome 
addition to our work.

The many relationships between government 
organisations and community organisations continue 
to be of prime interest in the community sector.  The 
current government has been very interested in 
the social services provided within the community 
sector and we have been able to provide a number of 
opportunities for community sector people here to meet 
and talk with government leaders 

Chief Executive’s Report
and key officials.  And there has been much for 
community organisations to comment on, including the 
then proposed Charities Commission, proposed changes 
to the Financial Reporting Act and the establishment of 
the Social Worker Registration Board.

Social Services Waikato has been increasingly 
recognised for the contribution we make as a regional 
organisation to national discussions and organisations.  
I am privileged to be on the Board of the New Zealand 
Federation of Voluntary Welfare Organisations.  Hope 
Simonsen was elected to the Board of the Funding 
Information Service.  We have contributed to the New 
Zealand Council of Social Services national conference, 
the working group developing a proposal for a national 
research centre for the community sector, and the 
work of the Community Sector Taskforce.  The latter 
work we have seen as very important because it is part 
of developing a sound infrastructure for the sector, 
both regionally and nationally.  Our involvement has 
prompted stronger links with Arts Waikato, Sport 
Waikato, iwi, alternative education and environmental 
groups, so that infrastructure across the breadth of the 
sector in our region is being established through our 
joint work.

Our financial position is strong with an increasing 
diversification of funding and we have continued to 
build our own internal capacity.  This year we have 
developed sound and constructive employment policies 
which will serve us well for the future and strengthened 
our administration systems.  During the year, three 
staff members completed postgraduate qualifications 
directly relevant to our work with community based 
social services.  Looking ahead, we expect several 
exciting developments to come to fruition, particularly 
extending our community advisory service through 
the appointments of Te Kaiwhakarite (Iwi Community 
Advisor), a Youth Development Advisor, a Community 
Advisor based in Thames and an IT Community Advisor.

As always, I want to thank the magnificent team 
of people involved in Social Services Waikato, our 
kaumatua, trustees and staff.  What a pleasure it is to 
work with each and every one.
       
                                    Bev Gatenby 
    August 2005
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I am delighted to present my Annual Report for the year 
ending 31 March 2005.

As I reflect on the year I strongly believe our organisation 
has excelled in the achievement of its mission – TO 
SUPPORT SOCIAL SERVICES. The extent of this support is 
clearly demonstrated through the activities outlined in 
Chief Executive, Bev Gatenby’s Annual Report.

The year has seen considerable change and significant 
growth; some of the highlights:

The Trust Waikato Child and Family Awards, organised by 
Social Services Waikato, were an outstanding celebration 
of the wonderful work done for children and families by so 
many individuals and organisations in our community. Trust 
Waikato has contracted our services to organise the event 
for the next 3 years.

Our Trust Deed changes have been completed and 
the document now reflects our direction to more 
independence from Trust Waikato. The deed outlines the 
need for diversity of trustees and the process for selection 
of future trustees will be more public and transparent. 
In line with the changes this Annual Meeting has been 
advertised and is open to members of the public.

Under the revised trustee selection process we have this 
year welcomed 3 new trustees – Gail Campbell, Sonny 
Wilson and Bill Anderson. They bring a wealth of diverse 
knowledge and experience to the trust.

The annual Strategic Planning exercise involving trustees 
and staff is a fun event and a team building opportunity. 
This year we confirmed our strategic direction which 
includes the placement of Community Advisors around the 
region. The first such placement outside of Hamilton will 
soon occur in the Thames/Hauraki area.

The trust’s reason for being is to provide capacity building 
in the social services sector. Social Services Waikato is a 
unique model nationally and is widely acknowledged as 
an excellent template for local solutions to local issues. 
Bev Gatenby has established very strong and necessary 
links with national bodies such as the Community Sector 
Taskforce, NZ Federation of Voluntary Welfare Organisations 
and the Funding Information Service and these links feed 
back into the local community.

Chairperson’s Report
However, we do have some concern at Government’s 
apparent intention to control capacity building within the 
sector from a national level and from within Government 
itself, whereas the community and community organisations 
would seem more responsive to local initiatives from within 
the community sector. Social Services Waikato is a unique 
and successful model for capacity building within the 
community sector.

The year ahead – Bev Gatenby’s report has alluded to 
the exciting growth occurring right now and our trust is 
excited about the external review of Social Services Waikato 
commissioned by Trust Waikato. The review will involve 
conversations with a range of stakeholders and I am sure 
it will confirm our direction and provide a platform for the 
future.

Thanks – the list is extensive and I apologise to all those 
in the wider community who have had associations with 
our organisation over the year, your contact contributes to 
our worth, I cannot name you individually but I thank you 
generally.
To our tireless Chief Executive Bev Gatenby and her staff, 
thank you for your commitment and hard work.

To our kaumatua, Buddy Te Whare, your wisdom and sense of 
humour are treasured.
To my fellow trustees, thank you for your energy and for 
giving so generously of your time and experience. The trust 
is in good heart and with the 3 new trustees joining “the 
originals”, Sandra Metcalfe, Stephanie Hutchinson, Anne 
Bennett and Michael Noonan, we have a great team. Your 
support and friendship are valued.
To our funders – thanks to Trust Waikato, The Tindall 
Foundation, J R McKenzie Trust, Youth Worker Training Fund 
and WEL Energy Trust.

To our professional advisors – accountant David Bluett and 
honorary solicitor, Simon Ellis, thank you for your support.

This has been an incredibly satisfying year – let us celebrate 
all that has been achieved and look forward with optimism 
to a year of exciting growth and support for social services in 
our community.

     Jim Annett
     August 2005
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We have audited the financial report.  The financial report provides information about the past financial performance
 of The Social Services Waikato Trust and its financial position as at 31March 2005. 
This information is stated in accordance with the accounting policies.

The Trustees Responsibilities
The trustees are responsible for the preparation of a financial report, in accordance with New Zealand law and generally 
accepted accounting practice, which fairly reflects the financial position of  The Social Services Waikato Trust as at 
31 March 2005 and the results of its operations for the year ended 31March 2005.

Auditors’ Responsibilities
It is our responsibility to express an independent opinion on the financial report presented by the trustees and report our 
opinion to you.

Basis of Opinion
An audit includes examining, on a test basis, evidence relevant to the amounts and disclosures in the financial report. It also 
includes assessing:

· the significant estimates and judgements made by the trustees in the preparation of the financial report, and

· whether the accounting policies are appropriate to the trust’s circumstances, consistently applied and adequately disclosed.

We conducted our audit in accordance with New Zealand Auditing Standards. We planned and performed our audit so as to 
obtain all the information and explanations which we considered necessary in order to provide us with sufficient evidence to 
obtain reasonable assurance that the financial report is free from material misstatements, whether caused by fraud or error. In 
forming our opinion we also evaluated the overall adequacy of the presentation of information in the financial report.
Other than in our capacity as auditor we have no relationship with or interests in The Social Services Waikato Trust.

Unqualified Opinion
We have obtained all the information and explanations that we have required.
In our opinion the financial report fairly reflects the financial position of The Social Services Waikato Trust as at 
31 March 2005 and the results of its operations for the year ended on that date.

Our audit was completed on 4 August 2005 and our unqualified opinion is expressed as at that date.

Audit Report
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Social Services Waikato
4 Little London Lane

P O Box 391
Hamilton, New Zealand

Phone: 07 838 1583
Fax: 07 838 2661

www.socialserviceswaikato.org.nz


